
      My Hospital Visit
Which  hospital did you visit?
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SMOKE  FREE
hospital

This leaflet was put together with help from:

        Wakefield Patient Experience Group

 

   

  PEG   

Or the Patient Liaison Team
West Cottage Annex
Pinderfields General Hospital
Aberford Road
Wakefield
WF1 4TU

How do I tell you what I think?

If you need help to have
your say, someone may
be able to help you.
You can contact
Marie Gibb, Stategic
Health Facilitator on:
01924 213011

 Dewsbury and District Hospital                                        Pinderfields General Hospital

Pontefract Infirmary                                                          Clayton Hospital
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Name ___________________________________

Adress ___________________________________

___________________________________

___________________________________

Email ___________________________________

Telephone___________________________________

How can we make your next visit better?

       What did you not like about your visit?

        What did you like about your visit?

  
        Yes

  
                     No

Did you...

Would you like to talk about your visit?

    Have a good time                          Have a bad time

 

 
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     When did you visit ?

              Where in the hospital did you go?

                                  Was your ward for...

Men                Women Both

+
Did  you have a  meeting about leaving hospital?

Did you make a decision about your care?

Did we give your family or carer a  break?

                      Yes
  
                              No

                                                          Yes
  
                No

          Yes
  
                        No



3 4

Did your family or carer help look after you?

Did we listen to you?

Did you use your heath action plan?

Did we listen to your family or carer?

Did you understand what was said or given  to you?

Did you know you were coming into hospital?

                      Yes
  
                                  No

                                             Yes
  
                      No

                         Yes
  
                     No

Yes Yes

                               No                                            No

                                                                                     
   Yes

  
                    No

  Yes                            No




