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Wakefield’s Early Support, Advice, Information and Liaison Service (WeSail)
Wakefield Council and NHS Wakefield District has funded KIDS, the disabled children’s charity, to deliver a new service to families caring for a child with additional needs and living within the Wakefield district. Wakefield’s Early Support, Advice, Information and Liaison Service (WeSail) is a service for all families who care for a disabled child or a child with additional needs.  The intention is to provide a first stop for families in terms of information, advice, support and signposting. 
Information and Support.
WeSail has a dedicated information officer and an advice line is open during office hours (tel: 01924 379015). The service will also manage the Information Network - for those who want to receive regular information and newsletters. As the service develops, staff from other agencies (Health and Family Services) will also be available to offer advice and short term support. This support may be especially useful to young people going through transition, where a child has just received a diagnosis of autism or for children and young people with sensory impairments. A Connexions worker is already in post and will offer support and advice to families and other professionals who are working with disabled young people and or those with additional needs who are entering or are within the transition process aged up until 25.

Keyworker Service

WeSail offers a district wide Keyworking Service, provided by a team of designated keyworkers.  Parents of disabled children (aged 0-8 years) can benefit from a designated keyworker who acts as a co-ordination point for getting the right support in place, giving advice, information and emotional support.  The designated keyworker’s role is to ensure that the help and support parents/carers receive is well planned, coordinated and targeted to their child’s specific needs. The service is family focussed and works across agencies including health, education and social care.  
How to get support from WeSail:
Any parent or professional can contact WeSail for information and advice. 
The Keyworker Service is available where a child has more complex needs which require support from two or more agencies. Referrals can be made by parents or by professionals working with families. However the parent’s consent is always required for referrals. Referrals can be made over the phone or by faxing a completed Pre Common Assessment Form.

Contact details:
Phone 01924 379015

Fax 01924 377323
  
Email wesail@kids.org.uk
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