Questions and Answers

Questions

What people said

Are staff polite?

Everyone said that their staff are polite.
- Staff have good manners.
They knock on my door before coming in.
They say please and thank you.

Staff speak to me like | am an adult not a child.
My staff are kind and pleasant they never shout or
~ argue.
Do staff listen to you? Everyone said that they feel they are listenedtob vy
the staff supporting them.
If I ask for help, they listen to what | need.
' They understand how we feel about things and are
0 considerate.
-’ | can speak to any member of staff, they all listen to us.

My staff listen to me when | say | need support to get
money out of my bank account.




Are staff helpful?

Everyone said they got the support they asked for.
| don't always need to ask for support, staff just help
me.
| can speak to my staff about my personal problems and
they help me decide how to deal with them.

Are staff welcoming to your
friends and family when they
come to visit?

Some people said that they go out with their friend s and
family.
Sometimes staff help me write letters to my friends.
When my friends come to visit me my staff help me put
a buffet together for everyone to enjoy.
When my sister comes to visit me we have parties and
my staff help me.
My sister picks me up and takes me to the pub for my
lunch and | get to see her children.
| feel that | can invite my family round whenever | like.




Do you like your support staff?

Some people said that they like their support staff

- Staff help me a lot. They are nice people. | miss my staff
when they are not there.
| have had support from the same staff for a long time
and | don’t want them to change.
If | have a question my support staff will help me and
answer it for me.
My staff are always happy and nice to me.

What do your staff support you
to do?

Everyone receives support in lots of different ways
- Making meals, cups of tea and writing letters.
| get support with my cleaning and making my bed.
Going shopping and paying bills.
Planning holidays and trips to visit my family.
Looking at different classes | can go to at the
community centre.
Booking appointments and reminding me | have an
appointment.




Do you know how to make a
complaint?

Everyone said that they know how to make a complain .
Some people told us about their complaints.

Our neighbour comes round to our house a lot to
complain about our dog barking. We have told our staff
and they are going to help us speak to the council.

One staff member was not very nice to me; | spoke to
the manager to tell her what had happened.

Some people did not know what happened after they h  ad
made their complaint.

Were you happy with the end
result?

Everyone said that they were happy to tell friends, family
and staff that they want to make a complaint.

Some people did not know what had happened afterth ey
had made their complaint.

Some people did not know that they should be told w hat
has happened to their complaint.




Do you like where you live?

Everyone is happy with the house and area that they live

in.

| like my new home and it is pretty inside. It's got a
snooker table too.

| am happy in my own flat.
| like my neighbourhood, all the neighbours say hello to
me and smile when | see them.

Who chooses your clothes when
you get dressed and go
shopping?

Everyone enjoys going shopping to pick their own
clothes. Everyone decides what they would like to w ear
each morning.

| have girly shopping trips with my staff and like to go
shopping in Wakefield.

| go shopping with my family.

| go shopping by myself and enjoy shopping at Freeport.
Sometimes we all go shopping together and have
dinner.

In your review do you say what
you like to do and what you
want?

Everyone enjoys their reviews and feels able to say the
thlngs they would like to do.

All my staff come to my reviews and we talk about
different things.

| have person centred reviews.

| prefer paper reviews (person centred planning
reviews).




Do your friends and family come
to your reviews?

Some people invite family members to their reviews.
| invite my sister to all my reviews.
My brother normally comes to my reviews, but he is on
holiday for my next review.
| like to have my reviews without my family or friends
there. Sometimes my girlfriend might come to my
reviews.

Would you like more support?

Everyone said that they are happy with the support that
they are getting.

1 person explained that they are moving to a new ho  use
and will be getting less support. They are excited for
moving and becoming more independent.




What activities do you like to do?

Everyone talked about the different activities and hobbies

that t

hey do.

Going Shopping

Going to church

Going to disco’s at Carlton Grange

Day trips with friends, family and staff
Watching TV and going to the cinema
Going to the pub, playing snooker and darts
Horse riding and swimming

Cross stitch and sewing

Do you go to the supermarket on
your own?

Everyone goes to the supermarket. Some people go
alone and some people go with friends or staff.

Staff help me write my shopping list and then | go to the
supermarket.

We all plan our meals and go to the supermarket
together.

There is a little shop over the road from my house; | go
to that shop by myself for milk and bread.




