
Dear Sharon,

Please find enclosed 3 completed ‘NHS’ Supply Chain questionnaires.

At our Patient Experience Group Meeting on 26 July 2010, the questionnaire was discussed and the group felt very strongly that the questionnaire was not accessible for patients with learning disabilities and that their appeared to be no attempt to make the questionnaire accessible. 

It was also commented that the form would be difficult to understand and to complete if the customer had low literacy.

People with learning disabilities are significant users of the Continence Service and Continence products and as such will have valuable opinions about products and deliveries; the group felt this is a valuable opportunity being missed.

The Patient Experience Group would like to invite you and/or a representative to our next meeting on Monday 6 September at 11.30am (30 minutes) to discuss representation on the Continence Service User Group, signing for product deliveries – what to do when the individual has not got the capacity to sign and problems with deliveries. 

As you previously suggested, it may be useful to invite a representative from NHS Supply Chain to attend a meeting to answer questions relating to product supply.

The Patient Experience Group in Wakefield is a valuable expert user consultation group that continues to support services to meet the needs of users with learning disabilities.

Yours sincerely,

Marie Gibb
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